
Friends and Family Test (FFT) 
Following your recent appointment at the surgery, please tick one option that best 
describes your experience. 

 

 

Very 
Good 

Good Neither 
good 
nor poor 

Poor Very 
Poor 

Don't 
know 

☐ 
 

☐ ☐ ☐ ☐ ☐ 

 

 

Comments: 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Your comments will help us improve your experience. 

Thank you. 


